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NucTpyknust ‘
0 00C/Ty;KMBAHUIO HHBAJIM/IOB U APYTHX MAJIOMOGHILHBIX IPaMKIaH
MPH MOCEIEHNH YuYpeKIeHusl (OpraHnu3amnum)

1.0BIIUE ITOJIOXKEHMUSI

1.1. HaCTOHIlIaH HMHCTPYKITUSA ONPEOCIICT IIpaBUiIa IIOBEACHHS COTPYIHHKOB

y4pexaeHus (OpraHu3allud) IIPH MPENOCTABIEHHH YCIyl WHBAIMAAM (AHLIM
KaTeTOpPUsSIM MaJIOMOOMIIBHBIX TPaXKIaH).

1.2. VMHBamua—nmuio, KOTOpOe WMMeeT HapyIleHHe 3[J0POBbS CO CTOMKHM
paccTpOMCTBOM QYHKIMH OpraHusMa, 00yCIIOBIIEHHOE  3a00JIEBaHUSIMH,
IIOCJIEICTBUSIMU TPaBM Wi JedeKkTaMu, TPUBOAANIEe K OrpaHUYEHUIO
KU3HENEATSIILHOCTH ¥ BBI3BIBAIOINEE HEOOXOMUMOCTh €r0 CONMAIBHOM 3aIuThi".
Masomo6unbrsIe rpaxnane (MI')— 3To0 JOIU HCIBITHIBAIOIIME 3aTPYIHEHHS TIPH
CaMOCTOSATEJIbBHOM ~ IEPEIBIXKEHUW,  IOJIYYEHHH  YCIyTH,  HEeOOXOIMMO
MHQOPMAlA WM NPH OPUEHTHPOBAHHH B MPOCTPAHCTBE (JIOIM C BPEMEHHBIM

HapyIICHUEM 300POBBA, 6epeMeHHBIe JKCHIIUHBI, JIFOAX CTapIIuX BO3pacTOB, JTFOIA
C JETCKHUMH KOJISICKaMHU U T. H.).

1.3. Muctpykims paspaboTana B cooTBeTcTBHE ¢ DeiepalbHBIM 3aK0HOM OT 1
nexabps 2014 roma Ne419 @3 «O BHECEHHH W3MEHEHHH B OTHENBHBIE
3aKOHOIAaTeNbHble akThl Poccuiickoit ®exepamuu IO BOIPOCAM  COMUAIBHOM
3aIUThI MHBAIM/IOB B CBA3M C paTudukanveli KoHBeHINH 0 mpaBax HHBAIMI0B»

1.4. WucTpykmus paspaborana B memsx obecleueHHs JOCTyINa WHBATHIOB K
ycIyraMm d oObeKTaM, Ha KOTOPBIX OHH MPENOCTABIAIOTCA, OKA3aHMS IIPH 5TOM
HEOOXO/MMO! TIOMOIIM, M MOXeT ObITh WCTOJB30BaHA TIPH HHCTPYKTHPOBAHUH
pabOTHUKOB  yupeXkaeHwii (opraHmsanuit) 060H chepbl IeSTeIbHOCTH,

OPEAOCTaBIIOMINX YCIIYTH HACEJIEHHUIO, a TaK Xe ITPU HETIOCPEACTBCHHOM OKa3aHWH
YCIYT UHBaJIKaM.

1.5.TpeboBanus K ypoBHIO IOATOTOBKH TI€pCOHANA:

a) 3HaHME MOHATHS «IOCTYIHAs CPefia U MHBAIMIOBY» ¥ OCHOBHBIX
TpeOOBaHUH IOCTYIHOCTH OGBEKTOB U yCIIyT VI MaJIOMOOHIBHBIX IPaXK/IaH;
OCHOBHBIX BU/IOB apXHUTEKTYPHBIX, HHPOPMALMOHHBIX W CHTYAI[MOHHBIX OaphepoB,
NPETSATCTBYIOMIMX MOIYISHUIO YCIyT



wapammnamu (MI) HapaBHE C IPYyTMMH JHLIAMH, & TAKKE BO3MOYKHEIX CIIOCOBOB X yCTpaHEHH:
B 3aBHCHMOCTH OT KaTeropui HHBAIUAHOCTH;

6) OCBEIOMIEHHOCTD O MEPEYHE NMPENOCTaBIACMBIX ycJIyr B OpraHu3alii; dopmax u mnopsake
[IpeNIOCTABNEH S YCIIYT (B OpraHusaluy, Ha 10MY, 37IEKTPOHHO W AMCTAHLIHOHHO):

B) HHEGOPMHPOBAHHOCTE O  CICLHATBLHOM (BCTIOMOTATEEHOM) obopyooBaHHH  H
IPHUCTIOCOBNEHHUSX UL MHBAIMIOB, NMCIOMUXCI B PACIIOPSDKEHHH YIPEIKACHH (opraHu3aIum),
HATHYPH JOCTYIA K HUM, ITOPSIKE HX SKCILTyaTallni (Bxroyas TpeOOBAHMA 6e30MAaCcHOCTH);

T) O3HAKOMIIEHHE C TOPSIKOM 3BaKyalliy rpaxian Ha oGbeKTe, B TOM JHCIe MATOMOOUIIBHBIX,
B SKCTPEHHBIX CIydasx ¥ Ype3BMaifHEIX CHTYaHIX;

) Hamwgre pa3spaboTaHHBIX MPaBHIL BRaMMOJIEHCTBHS COTPYAHHKOB YUPEKACHNA (OpraHH3aLyn)
IIpH IPEIOCTABIEHUH YCIIYT HHBATALY.

2. OBLIVE [TPABUJIA DTUKETA

2.1. OGpamenne K 4esOBEKY: MpHU BCTPEHE obpaluaitech C MHBAIHIAOM BENCIMBO H
YBa)XHTEIbHO, BIIOJHE €CTECTBEHHO MOXATh MHBATUIY PYILY. Korma Bbl pasrosaprBaeTe ¢
MHBaTMIOM J06OH  KaTeropuw, oOpamaiTech HEMOCPEACTBEHHO K Hemy, a He K
COTIPOBOYKIAOLIEMY HITH CYPAOIEPEBONTHKY, KOTOPEIC TIpUCYTCTBYIOT IIPH pasroBope.

2.2. AZeKBATHOCTD ¥ BENUTHBOCTB: OTHOCHTECH K IPYTOMY HENIOBEKY, KaK Kk cebe caMmoMy,
TOYHO TaK e ero ypaxaiiTe — U TOTLa OKa3aHHe yCIyrd B yUpeXKIeHUH (opraHu3anuu)
obmenye 6yayT 9hHEKTUBHEIMH.

2.3. Hasppalite ce6s U IPYTHX: KOTZA BBl BCTPEHACTECh C yeJOBEeKOM, KOTOpPBI# IJI0XO
BHJIAT WA COBCEM HE BHIUT, O0S3aTENBHO HA3BIBANTE cebs ¥ Tex JIEoJeH, KOTOopble MPHILTHA C

pamu. Eciy y Bac obmas Oecena B IpymIe, He 1a6bBaiiTe MOSCHHUTD, K KOMY B JIaHHBIH MOMEHT
BEI O6paraerech, ¥ Ha3BaThb Ce0sL.

¥ ¥

2.4, TIpenno)xeHHe MOMOLUK: €ClK Bbl MpeaiaracTe [IOMOLLb, MCIUTE. MOKa €€ NMPHUMYT. a
3aTeM ChpaluuBaiiTe, 4TO H KaK AeJaTb; BCErla MpeanarafTe MOMOLLb. ECNH HYKHO OTKPLITL
TSOKENYIO IBEPh MM 0O0UTH MPEMATCTBHE.

2.5. Ob6ecreueHne TOCTYIHOCTH YCIyr: BCErna JIMIHO ybexnaiTeck B JOCTYIHOCTU
MECT, TZIé [IPELYCMOTPEHO OKa3aHue YCIyT U IpHeM IPaIaH. 3apaHee [IOMHTEPECYHTECh, KaKie
MOTYT BO3HMKHYTb IIPOGIIEMBI MK Gaphepsl 1 KakK Hx MOIHO YCTPaHUTE.

2.6. OGpariesue ¢ Kpecno-KoJsICKOH: HHBANHIHAS KOJCKa = 9TO YACTh HENPHKAcaeMoro
IIPOCTPAHCTBA YeIOBEKa, KOTOPEIH €€ pcronp3yeT. He ofnoxadnBaiTecs Ha HES M HE TOJIKaHTE.
HauaTs KaTHTh KOJSCKY 663 COTNACHS HHBANHIA — TO XK€ Camoe, 1TO CXBAaTHTh W IOHECTH
qenoBeKa 6e3 ero paspernernys. Eciu Bac MOMPOCHITH IIOMO™E HHBAIUY, [IEPEIBUTAIOIIEMYCS Ha
KOJISCKe, CHAYANA KaTuTe ee MeaienHo. Komiacka GBICTpO HAOMpPAET CKOPOCTH, U HEO)HIAHHBIH
TOYOK MOYKET IPUBECTH K TMOTEPE PABHOBECHS.

2 7. BHHMATENBHOCTH 4 - TEPIEHBOCTb: KOIZ@ BEI pasrosapuBaeTe C UEJIOBEKOM.
MCIIBITHIBAIONIAM TPYIHOCTH B OGILIEHHH, CIIyIIaHTe €ro BHHMATENbLHO. ByabTe TEpACIHBbI.



.

JKIATE, KOTJIA YeNOBEK CaM 3aKOHUHT (pasy. He mompaBisiATe eT0 U He JOroBapHBaHTE 32 HETO.
[IoBTOpHTE, YTO BEI MOHSIIH, 3TO IOMOJXKET YeI0BEKY OTBETHTD BaM, a BaM — HOHATE €I0.

2.8. Pacroyio>xeHHe Ul Oecemsl: KOTHAa Bbl TOBOPUTE C YEJIOBEKOM, IOJIB3YIOLIMMCA
FHBANAIHON KOJISCKOM MM KOCTBUIAMHE, PACIIOJIOKHUTECh TaK, YTOOBI Bl M €ro riasa OBLIH HA
OIHOM YpOBHE, TOTHa BaMm OyeT Jierde pasropapuBaTh. PasroBapuBad C TEMH, KTO MOXET,
YuTaTh M0 ryfaM, PacloIoKUTECh Tak, uTo0b! Ha Bac maman ceeT, 1 Bac OBII0 XOPOILO BUIHO.

2.9. HpI’IBJ’IE‘HGHHC BHUMAHUS YelloBeKa: yTOOR! NpHUBJI€Yb BHUMAHHC YeJIOBEKA, KOTOpBIf;I
IIJIOXO CIBIIIHT, IIOMAIIHUTE EMY p}’KOﬁ WY IOXJIOMakTe Mo IuIeyy. CMOTPHTe eEMY IMpsAMO B

TNla3a X TOBOPUTE YETKO, HO MMEHTe B BHIY, UTO HE BCE JIIOAM, KOTOPBIE MJIOXO CIBILIAT. MOTYT
YHUTATh TI0 Ty0am.

3. COIPOBOXXOEHME WHBAJIUJIOB HA TPMEME B  VYYPEXIEHWH
(OPTAHU3ALIN) U TIPU OKABAHWI VM YCIIYT

3.1. ViHBanmzaM OKka3biBaeTCsl HEOOXOAMMAas TIOMOLIb IIPH BXOJE B 31aHue (BBIXOIE U3
3maHus), Cade BepXHel ofex s B raprepol (TOoTydeHny i OAeBAHHY BEPXHEH 0K IBL).

3.2. B mepBoouepeqHOM MOpsSAKe YTOUHSAETCS, B KAKO¥M MOMOLIM HYXAACTCS HHBAHL,
IIEJIb TOCEIIEHHs YUpexaeHus (Opranu3aiuy), Heo6X0UMOCTE COIIPOBOXKIEHHUSL.

3.3. Jlna obecredenys NOCTYNa MHBANMAOB K YCIyraM CIIELHAIMCTY IpH NPHEME
HWHBAJIHA B YUPEKIECHUH (OpraHU3alii) He0OX0I|MO: '

a) pacckasaTtbh WHBaMMAY 00 OCOOGEHHOCTSX 3MaHHMS YUpPEeNIeHHS (opraHu3aumH): -KOJMUECTBE
sTaxelt; HanMuuK NTHQTOB, MOpYYHEH, APYrUX NPHCIOCOONEHMH W YCTPOKMCTB AlA MHBATHIOB
IPUMEHKTENEHO K ero QYHKIHOHAIBHEIM OrPAHUYEHHSIM; PACTIONOKEHHUH CAHHTAPHBIX KOMHAT.
BO3MOYKHBIX MPEISTCTBHUAX HA MYTH U T.J.; -HEOOXOOMMBIX [Ulf OKa3aHHS yCIYTH CTPYKTYPHbBIX
TIOMIpA3IENIeHUIX yUpexaeHus (OpraHu3aliy) U MECTax MX pacroNIOKEHHs B 3NAHHH, B KaKOM

kabwHeTe H K KoMy O6paTI/ITBCSI 10 BOmpocaM, KOTOpbIE MOIYT BO3HI’IKHYTB{ B XO0IE
¥
IIPEOOCTaBICHUA YCIIYTH,

6) HO3HAKOMHTH MHBATHIA CO BCEMH CIEIWANMCTaM#, 3aIefCTBOBAHHBIME B paboTe C HUM,
JIMYHO, TPENCTaBHB M0 (HaMUIMK, UMEHM W OTYECTBY CIELHAIMCTa M MHBANMIA IPYT APYTY.
V(b OopMHPOBATE, K KOMY OH JIOJDKEH O6PATHTECS BO BCEX CILYYasX BO3HHKAFOLMX 3aTPYIHEHHH.

B) IIPH OKA3AHHH YCIIyTH B YUPEXISHHMM YETKO PA3bSICHHTb Ipaik OKa3aHms yciyrd (BBLATH
pachucaHde IpUeMa Ipa)kiaH, 3alKcaTbh Ha JIHCT BPEMs M MECTO OKa3aHHWs YCIyTH H Tl
yKa3aTh MECTO €& MpoBeneHus (M0Ka3aTh HYXHBIH KaOMHET), aKIEHTHPOBAB BHHMAHKE Ha MyTh

TI0 yUPEeXIEHUIO OT BXOAa 10 KabuHeTa, NpH HeoOXOAMMOCTH COMPOBOAMTbL 10 MECTA OKA3aAHHA
YCITYTH.

T) 00€eCIeYnTh JOMYCK B 3/1aHie co6aKu-IIOBOABIPS, CONPOBOXKAAIOIIEH HHBANKA 10 3PCHHIO.

3.4. OcobenHocTH 0O0IEHNS ¢ HMHBANHIAMH, HMEIOMHMH HapymieHHe 3peHHs HJIH
He3PYHMI: ‘

e Oxa3kIBas CBOIO IIOMOIINb HE3PSUYEMY YENOBEKY, HAlpaBJIAHTE €ro, He CTHCKKBAs €ro pyKy,
HIUTE TaK, Kak BBl OOBIYHO XOAuTe. He HY)XHO XBaTaTh CIIENOrO 4YEJOBEKA W TAIUWTE €ro 3a



cobo#. Ecmm BeI 3ameTnin, uto HE3pAIHH 4elnoBeK COMICA ¢ MapiipyTa, He YIpaBISHTE ero
ABIDKCHHEM Ha DACCTOSHHH, IONOHINTE U IOMOTHTE BEIOPAThCS Ha HY)KHBIH YTk,

e OnuuiuTe KpaTKo, rie Bbl HAXOMUTECD. Ipenynpesxcaalite o npensTCTRHAX: CTYNEHSIX. MyiKax.
AMax, HU3KHX INPHUTONOKax, Tpybax u T.n. Mcrmonwsyiite ¢pasel, XapaKTEPH3YIOLLHE LBET.
PACCTOSIHHE, OKPYIKAIONIYIO 06CTAHORKY.

e He xomaunyiite, He Tporaire u He urpaiite ¢ cobaxofi-noBoasipeM.

* BEcnu BEI coGupaeTecs umuTaTh HE3PAHEMy HENOBEKY, CHayana MPemyIpenuTe ero o6 3TOM.
I'oBopute 06BMHEM romocom. Korma HE3PTIUH YeNOBEK NOMKEH MOAMKCATh JOKYMEHT,
TIIPOYHUTANTE ero 0BA3aTeNbHO MONHOCTE0. VHBAIHIHOCTE He 0CBOBOYNCIAET CIEMNOro HenoBeKa
OT OTBETCTBEHHOCTH, 00YCIIOBICHHON 3aK0HOIATEHCTROM.

L KOI‘II& BEI IIpemjiaraere HE3psYEMy QEIIOBEKY CECTh, HE ycaxxupanTe €ro, a HaIIpaBbTE €ro pyKy

Ha CHHHKY CTyJa HIH OIJIOKOTHHK. He BOAHTE II0 IMOBEPXHOCTU €TI0 PYKY, a nairte eMy
BO3MOXXHOCTBH CBO6OJIHO IIOTporaTe IIpEOMeET.

e Korna Ber ofmaerecs ¢ rpymmoi HE3PAYNX MONeH, He 3abbIBaliTe KXl pa3 HA3LIBATL TOrO.
K KOMY BBI OOpainaerecs.

° He sacTamidiite Bamrero cobecenmmia OOpaIlaTeCs B MYCTOTY: €CM Bbl MEPEMELLAETECD.
IPeNyTIPeHuTe ero 06 SToM

- @ U3eraiite pacruieBuaTex onpenenenuit 1 HHCTPYKIME, KOTOPBIE 0GBIYHO COMPOBOIIAIOTCS
MKECTAMH, CTAPAHTECH OBITH TOYHBIMHU B OTIPEIEEHHSX.

° OkaseIBas MOMOIIL HE3pAYEMY, NBHTafTECh HE TOPOISCH, M MPH CIIyCKE WM MOZbEME IO

CTYNCHBKAM BEIUTE HE3PSIEro MNEpHeHmHKYIIpHO Kk HuM. He NeJIalTe pPBIBKOB, DPE3KHX
ABHXKCHUH, IPENyIpeaaiTe 0 MpensSTCTRHAX.

¥

3.5. OcoGennocTsiMu oGmenus ¢ HHBAIHAAMH, HMEIOIIMH HADYIIEHHe CIyXa:

* Pasroeapupas c HCJIOBEKOM, Yy KOTOPOrO MJIOXOH CIyX, CMOTpHTE npsMo Ha Hero. He
3aTEMHSIHTE CBOE JIMIO W He 3arOpaXXMBaiTe €ro pykamH. BOSOCAMH MWAM KAKHMH-TO

npenmeTamu. Bamt cobeceHHK D0MmKeH HMeTh BO3MOXHOCTb CNEAMTh 38 BbIPAKEHHEM BALLCIO
THIA. '

° C}’IIICCTB}'GT HECKOJIBKO THIIOB H CTEIeHeH TIIyXOTHL. COOTBGTCTBGHHO, CYMECTBYET MHOTO
cocoboB O6HICHI/ISI C JIIOObBMH, KOTOpPEIE IIJIOXO CIBIIAT. EcCiu BRI HE 3HaeTe, Kakoi
IIPENOTOYECTs, CIIDOCHUTE Y HHX. HCKOTOpble JIIOOM MOTYT CIBIIATE, HO BOCIIpPHHHMAKOT
OTZCJIBHEIE 3BYKHU HENpaBUIILHO. B aToMm ClIyuae roBOpHTE Bosee I'POMKO H 4YETKO, HOII6Hp8.5I
TIOIX O OAITHH YpOBeHb. B APYyroMm cinyuae HOHEL[OGI’ITCH JINIOB CHU3UTH BBICOTY I'0OJIOCA, TaK KakK
HCJIOBEK YTPATHII CIIOCOOHOCTE BOCIIPUHMMATE BBICOKHE YAaCTOTEL.

e UT06EI IIPpUBJIEYL BHUMAHUE YEJIOBEKA, KOTOpBIf;I NIIOXO CJIBIIIHT, HA30BUTE €ro 0 UMEHH.
Ecnu oTeta HET, MOXXHO cJierka TPOHYTH YEIOBEKa MJIH K& rnoMaxaTh py}(Oﬁ.

° 'oBopuTe sicHO M poBHO. He HY)XCHO H3JMINHE MOAYEpKHBATL YTO-TO, KpiyaTs. ocobenHo B
¥X0, He HaJo.



e Ecnu Bac mpOCST NOBTOPHTL YTO-TO, mompoOyiiTe nepedpasypoBaTh CBOE MPEANIOWEHHE.

Vcnionp3yiiTe JKeCTel. Y OemnWTech, YTO BaC MOHIH. He CTECHANWTECH CIIPOCHTH, MOHSI JIM Bac
cobeceqHuK.

e Ecnu Bel cooOuaeTe WH(OPMANHKIO, KOTOpAs BKIIOYAET B ceOS HOMEpP, TEXHHUYECKUH HIIH
IPYTOH CIOXHBIA TEPMUH, aIpec, HAMUIIATE ee, COOOIHTe M0 (hakcy MM SNEKTPOHHOH MOuTe
WU MOOBIM IPYTHM CIT0COO0M, HO TaK, 4TOOBI OHa ObLIa TOYHO ITOHSTA.

o Ecml CymecTBYIOT TpPYAHOCTH MM YCTHOM OOINEHHW, CIpocHuTe, He OyNeT N MpoLie
IIEPEIHCEIBATHCS.

e He 3a6rIBaiiTe 0 cpeze, KOTOpas Bac OKpy xaeT. B GONBILKX MM MHOTOMIOAHBIX MOMELLEHHSN

TPYOHO OOLIATECS C JIIOABMH, KOTODBIE IUIOXO CITBILAT. SIpKOE COJIHLE WK TEHb TOME MOryT
OBITE Oapeepami.

o OueHbP 9YaCTO TJIyXHE JIIOAH MCIONB3YIOT $3BIK JKECTOB. Ecnu Bbl 0OliaeTech 4epes
nepeBouMKa, He 3a0yIbTe, YyTo 0Opamiathcs HaZO HEMOCPEHNCTBEHHO K COOECENHHMKY, a HE K
[EPEBONUMKY (BO3MOXCHOCTEL ITONYYEHHS YCIYr CYpOONEpeBOJYMKa IIOCPENCTBOM BHIEO,
HHTEPHET, TeNe(MOHHON CBSI3M IpPENyCMOTpeHa MHCIeTYepcKod ciyx0o¥ IS WHBAIKAOB MO
cinyxy Pecry6nuku bamrkoprocran, Tenedon mucnerydepa 8(347) 246-26-86.

e He Bce monu, KOTOPEIE IIOXO CIBIIIAT, MOTYT YHTATh [0 Iy0am. Bam mydie BCEro CipoCHTh
06 sToM mpm mepBoif Berpewe. Ecnm Bamr cobecemHMK O6GNamaeT ITHM HABBIKOM, HYXHO

CO6JIIOJI8.TB HECKOJIBKO BaXXHBIX IIPABHII. HOMHI/ITS, YTO TOJBKO TPH M3 HOECATH CJIOB XOPOIUO
IIPOYHTEIBAIOTCA.

o Hy>XHO CMOTpPETH B JIMIO COOECENHHKY ¥ FTOBOPHTH SCHO H MEMEHHO. HCMOMb30BaATbL MPOCThIE
passl u wu30eraTb HECYIIECTBEHHBIX CJIOB, HCMONb30BATh BBIPDKEHHE MHUA. IKECThI.
TENOABIKEHHS, ECIIH XOTUTE MOTIEPKHYTh HJIK IPOSICHHUThL CMBIC] CKA3aHHOIO.
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